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“Thank you so much 
for walking with us thus 
far, knowing that you 
are with us gives us the 
courage to keep going.”



These are troubled times with 
many cares and concerns on all 
of our minds; both in our family 
lives and in our public life. It can 
feel too much to bear, and many 
of us have felt tempted to turn 
off the news and retreat to our 
own place of safety. The reality 
is we can't fix all the wrongs or 
take away all the pain, but if we 
can make a difference in just 
one child's life we will have done 
something, and who knows how 
that may impact on the course 

George Gawlinski
Chair of Trustees 2017

of history. At Kidscape we are 
determined to keep going, to keep 
giving, and to walk with children 
and parents in their darkest 
hour. When you experience 
bullying it can feel like there is no 
way out, but we are here to say 
that there is always a way out. On 
behalf of all the trustees I want 
to express my deepest gratitude 
to all those that have supported 
us over the last year.  We have 
continued to weather the storm, 
providing vital support to many 

Our vision is for all children to grow up in a world free from bullying and harm, 
with adults who keep them safe and help them to reach their full potential.
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From our Chair of Trustees

children and families in need 
through our ZAP workshops, peer 
mentoring, parent advice line and 
courageous new work to protect 
children from extremism and 
radicalisation. I look forward to a 
bright future where we can reach 
many more children and families 
in their hour of need - wherever 
and whenever they most need us.

I joined Kidscape in January 
of this year, and very early 
on attended one of our ZAP 
workshops for severely bullied 
children. When the children were 
asked towards the end of the day 
what message they would give a 
child experiencing bullying, one 
young man simply said 'We are 
with you'. This has stayed with me, 
and I feel it is my duty as CEO to 
make sure Kidscape sends this 
message to every child in need. 

Lauren Seager-Smith
CEO 2017

When we see another report of a 
child taking their life, and we hear 
that they were being bullied at 
school, or that they had received 
a string of abusive messages not 
long before their death, it feels 
like we have failed. With your 
help I want to continue the legacy 
of my incredible predecessors 
Michele Elliott and Claude Knights 
and make sure every child in 
this country knows they are not 
on their own and that we are 

From our CEO

Our mission is to provide children, families, carers and professionals with 
advice, training and practical tools to prevent bullying and protect young lives. 

with them. The Kidscape team 
is mighty and tenacious but we 
can't do this on our own. Over the 
next 12 months we want to grow 
an army of supporters to work 
alongside us, reaching children 
and families in communities 
throughout the UK. Thank you 
so much for walking with us 
thus far, knowing that you are 
with us gives us the courage 
to keep going, to persevere, to 
protect and always to hope.
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ZAP workshops

One of the most rewarding things we 
see at ZAP is the reunion of parent/
carer and child at the end of the day. 
The children seem like totally different 
characters from the shy, reclusive ones 
that turn up in the morning, and the 
adults step more lightly after a cathartic 
afternoon of discussing shared problems. 

Feedback collected from children and 
parents has described how powerful 
the ZAP workshops are in giving young 
people strategies for responding to 
bullying, and bringing about positive 
and sustained change in their lives:

Our services

“Zoe has been a different child… 
she seems able to cope with any 
negative situations. She smiles 
and has confidence. I can 
honestly say that you’ve made 
a world of difference to her.”

On the day, 96% of children reported 
feeling more confident and 95% better 
about themselves. After two months, 
80% were able to deal with bullying better 
and 68% were being bullied less.

Parents also benefit and report feeling less alone 
(98%), and having gained greater knowledge about 
how to communicate effectively with the school 
(98%). After two months, 70% have been able 
to find out more about local sources of support, 
and 90% feel more able to support their child.
The ZAP team based in the Midlands, London 
and the North East, as well as the volunteers, 
are immensely proud of these results.

ZAP parent

Our ZAP workshops for bullied children (aged 9-16) have been funded by the 
Big Lottery since June 2015, and in that time 458 families have benefitted.
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Parents and carers often report feelings 
of isolation and despair when they 
haven’t been able to find a solution to 
their child’s bullying problem. Finding 
support and advice only a phone 
call away, has made the world of 
difference to families nationwide.

Parents and guardians are given 
specific guidance to overcome 
barriers when dealing with schools, 
and tools to tackle bullying and 
related issues affecting their child. 

Parent Advice Line (PAL)

Our services

“Thank you for your help, my 
friend gave me your number 
as she had used the advice 
line for her daughter recently 
and said it was really helpful.”

“I would not have thought of 
those ideas alone, I think the 
mini targets will be very useful 
in helping my daughter to build 
her confidence. Thank you 
ever so much for your help.”

“Thanks very much. It was 
incredibly useful – so good 
to have even been given the 
words to use in what could 
be a difficult meeting. Thank 
you very much for your time.”

Feedback from beneficiaries

Furthermore, the PAL has been providing 
parents with strategic activities and 
exercises to do at home, to build their 
child or young person’s self-esteem 
and confidence, as well as their own.

PAL has helped over 368 parents and 
guardians in just one year. PAL has 
received 74 repeat calls, highlighting 
how invaluable beneficiaries have found 
the service and the trust they have built 
with Kidscape for further advice. 

The Parent Advice Line (PAL) has been running since February 2016 and has celebrated 
its one year anniversary this year, thanks to the generous support of Specsavers.
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Sometimes young people need a bit of extra 
support - especially with all the different 
challenges that are going on in their lives. 
Kidscape is working with Wiltshire CC and 
Wiltshire CCG as part of their wider Thrive 
mental health and wellbeing programme to 
develop and support a peer mentoring project 
in 11 secondary schools across Wiltshire.

The project is designed to provide pupils 
with the extra support that they might need 
- someone to talk to, someone who will 
listen and work with them to help overcome 
some of the challenges they are facing.

Thrive

Our services

In the first year of the project 87 peer mentors have 
been trained to support their peers and 59 mentees 
have received support for problems including family 
life, school and school work issues, friendship 
issues, feeling different, confidence issues, stress 
and anxiety, anger, bullying and name calling.

All mentees felt their mentor supported them 
really well and reported that the sessions 
improved their self-esteem, their self-confidence, 
friendships and how happy they felt. 75% of the 
mentees said they would definitely see a peer 
mentor again if they faced other difficulties. 

“Lottie listened”

“Knowing she was there for me”

“Being able to talk to someone”

When asked what the 

best thing about being
 

peer mentored was 

they responded:
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With headlines frequently dominated by 
stories linked to extremist activities, it’s 
important that young people understand the 
way that they operate and recruit. With all 
of the media attention it receives, the topic 
can be misrepresented and misinterpreted, 
leading to confusion and sometimes worse. 
 
Kidscape’s new Extremism and Radicalisation 
Awareness (EARA) training programme works 
with both staff and pupils in London secondary 
schools, helping to safeguard young people against 
radicalisation and extremism. This project is 
Department of Education funded to the end of March 
2018. The project team are currently working hard 
marketing the programme and its three stage model.  

Whilst the programme’s objectives and workshop 
content will remain the same, each school will 
receive a bespoke programme of support.
 

Extremism and Radicalisation Awareness (EARA)

Our services

School staff are trained in how to spot the signs of 
extremism and radicalisation among their pupils. 
Student workshop content focuses on strategies to 
build young people’s resilience and critical thinking 
skills. Pupils are also given the tools to know when 
someone may be trying to groom them online 
and encouraging them to take part in extremist 
or radical behaviour. Wider-school policies and 
initiatives form the final stage of the programme.  

The overall objectives are to create a portable, 
scalable and sustainable radicalisation awareness 
programme that will effectively support teachers 
and school communities. Each school completing 
the programme is equipped with resources and 
information to assist them in continuing to safeguard 
their pupils against radicalisation and extremism.



We have supported over 20,000 young people
Worked with more than 400 schools
Delivered 157 training events
Worked with approximately 4,000 professionals 

Thrive

Recruited double the target number of schools
Exceeded the first-year targets for staff (+33%)
and peer mentors (+100%) trained
87 mentors have given 59 mentees support

ZAP Parents/Carers

Improved emotional health in their children (91%)
Their children feeling less isolated (98%)
And after 2 months:
A better relationship with the school (80%)
Feeling better able to support their child (90%)

ZAP Children

96% feel more confident immediately afterwards
80% feel better able to deal with bullying, long term
68% see a significant and lasting drop in bullying 
88% reported better mental and physical health
and 89% enjoy a closer relationship with parents

Parent Advice Line

383 enquiries from parents (50% more than initial target)
74 repeat calls from parents requiring further support

International Training

Trainers worked with 450 delegates 
from 19 international schools
80% of the international schools that we 
work with are returning customers
100% of schools rated our international trainers' 
knowledge as either good or excellent
100% of our international schools 
rated the relevance of the training as 
being either good or excellent

Impact
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Through our training department we aim 
to inform and empower the people who 
make up these support networks, and 
exponentially increase the number of eyes 
and ears alert to bullying issues in the UK 
and abroad. Our training enables children, 
parents and schools to gain knowledge 
and develop the confidence and skills to 
challenge abuse and bullying in all its forms.

In 2016-2017 we delivered 157 training 
events and worked with approximately 
4,000 professionals, as well as numerous 
young people and their parents.
 

Training

Comments from young people who 
attended training with Kidscape include:

Children and young people rely on a support network to help them 
deal with and understand new experiences, good and bad. 

“Thank you for coming. 
I think that you helped 
each and every one 

of us understand 
more about bullying 

and how to prevent it.”

“…this workshop 
is awesome”

Our training reaches workers who 
support children of all ages - from nursery 
schools to higher education settings, as 
well as those working in residential care 
homes, alternative education providers 
and voluntary youth organisations.

In addition to delivery throughout the UK, we work 
closely with British International Schools overseas 
to maintain UK standards of safeguarding and 
child protection. During this period we worked in 
Turkey, Germany, Hong Kong, Brazil, Thailand, 
UAE and the Czech Republic as well as attending 
a head teachers’ conference in Bahrain.
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Total income

Total expenditure

Charitable expenditure

Fundraising costs

2016-17

£807,418

£671,306

£542,529

£128,777

Accounts summary

2014-15

£686,499

£831,965

£748,945

£78,772

2015-16

£825,854

£716,627

£638,195

£78,432
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Individuals 
AD Watson • Alan Bates • Alan Patterson • Alistair Mckenzie • Andrew Battye • Andrew Farrer • Andrew Marsden • Annabel Kolter
Anthony Horowitz OBE • Arash Kabiri • Atul Sodha • Ben Smith • Bimal Pandit • Bob & Kate Huxley • Bridget Monk • Bruno Wang
Christine Perry • Christopher Shelley • D Abayomi • Danielle Emma Toutoungi • David Knowles • Dennis Wilson • Derek Jackson
Dipak Raja • Douglas Bennett • Emily Codd • Emma Hacker • Gavin Willshaw • George Lee • Glenda Jones • Graham Gibb • Gunther 
Robert Norman Jones • Sir Harvey McGrath • ITV Channel Hoppers • James Alexander • James Bade • James Clifford • Janette 
Citroen • Jeffrey Farrow • Jill Taylor • John Hadjipateras • Jon Cole • Joseph Taylor • Kathleen Phillips • Kellie Bright • Kevin Parke
Kumi Thomas • Laura Crowney • Louise Osbourne • Lucy Faulkner-Gawlinski • Luke Spiers • Lynch • Lynn Skeates • Margaret Dowley
Matthew Prince • Mike Landsman • Patricia Hernandez • Patsy Elliott • Penelope Lisa Bowen • Peter Clark • Peter J Lawson • Sam 
Hollins-Owen • Sarah Dinsdale-Young • Sarah Margerrison • Sheila King • Simon Robinson • Stephen Flory • Stephen Shepherd
Stephen Taylor • Stephen White • Sue Dunstall • Sylvia Stone • Theodore Holland • Thomas Martin • Velia Soames • Victoria Ferris

Kidscape staff 
Claude Knights • Lauren Seager-Smith (CEO) • Peter Bradley • Lisa Spencer • Nikki Kerr • Danyel Izzet • Richard Andrew • Jill Taylor
Yvonne Richards • Rachel Quinlan • Danny Gilchrist • Julie Smith • Sarah Lewis • Anna Ceesay • Toby Esjmond-Frey • Zainab Suleman 
Jodie Owolabi • Jade Gayle • Mariana Campos D’Arcadia • Smira Javed • Helen Beecher-Bryant

Patrons
Anthony Horowitz OBE • Dame Mary Perkins DBE

Ambassadors
Andrew Barton • Lady Viola Grosvenor • Jill Halfpenny • Dan Norris • Ronan Parke • Dr Wendy Piatt • Amanda Ross • Ben Smith
Gok Wan

Trustees
George Gawlinski (Chair) • Jonathan Bell (Treasurer) • Douglas Bennett • John C. Hadjipateras • Sheila King • Nick Lovering
Claire Williamson

…and everybody who has supported Kidscape over the past year.

Organisations
Austin and Hope Pilkington Trust • Barbara Ward Children’s Foundation • Big Lottery Fund • BKS Family Office • Brampton Manor 
Academy • Department for Education • First Give • .glh Hotels • Guv’nors Club • Hobson Charity Ltd • Homelands Charitable Trust 
John Laing Charitable Trust • Kramer Charitable Trust • Lovering Charitable Trust • Paul Hamlyn Foundation • Persula Foundation 
Raise Your Hands • Rubens at the Palace • Simon Gibson Charitable Trust • Specsavers • The Westminster Foundation

Thank you
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Kidscape
2 Grosvenor Gardens
London SW1W 0DH
020 7730 3300
info@kidscape.org.uk 


